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PACKAGE INCLUSIONS & SERVICES

FREE SHUTTLE PICK UP FROM  LABUAN BAJO (HOTEL / AIRPORT) &
MEETING POINT
FREE SHUTTLE DROP TO  SENGGIGI (LOMBOK)
LIVEABOARD BOAT WITH AC FOR 4 DAY 3 NIGHT
DAILY BREAKFAST, LUNCH AND DINNER DURING THE TRIP
CHEF AND BOAT CREW
SUNDECK AND A COMFORTABLE DINING AREA
TENDER BOAT
SNORKELING EQUIPMENT
MINERAL WATER DURING THE TRIP
SNACK, COFFEE AND TEA DURING THE TRIP
LOCAL GUIDE
LIFE JACKETS
ALL ACTIVITIES / EXCURSION ORGANIZED ACCORDING TO ITINERARY

WHAT’S INCLUDED

WHAT’S NOT INCLUDED

FLIGHTS TICKET TO LABUAN BAJO AND FROM LOMBOK
HOTEL ACCOMMODATION BEFORE OR AFTER THE TRIP
ALCOHOLIC BEVERAGES (CAN BE ARRANGED UPON REQUEST)
PERSONAL EXPENSES
CREW GRATUITY (VOLUNTARY, BUT GREATLY APPRECIATED)
ENTRANCE FEE KOMODO NATIONAL PARK AND WHALESHARK
POINT  (FOREIGN: IDR 600.000/PAX)
ENTRANCE FEE KOMODO NATIONAL PARK AND WHALESHARK
POINT  (LOCAL: IDR 300.000/PAX)

TRIP OVERVIEW
ROUTE: LABUAN BAJO TO LOMBOK
DURATION: 4 DAYS / 3 NIGHT
START FROM LABUAN BAJO (FLORES ISLAND, EAST NUSA TENGGARA)
23:00 - 00:00 WITA
FINISH AT HARBOUR  (LOMBOK ISLAND, WEST NUSA TENGGARA) 

     22:00 - 23:00 WITA



DAILY ITINERARY KOMODO TO LOMBOK - 4D 3N

START PICKUP  FROM HOTEL / AIRPORT AT 18:00 - 19:00 WITA
ON THE WAY TO THE HARBOUR FROM MEETING POINT 19:00 - 20:00
WITA
CHECK-IN ON BOARD
DINNER ON BOARD
DEPART FROM LABUAN BAJO HARBOUR AT 23:00 - 00:00 WITA
START SAILING

DAY 1

DAY 2
WAKE UP CALL AT 05:00 WITA
SUNRISE AT PADAR ISLAND
PINK BEACH
KOMODO ISLAND
MANTA POINT
START SAILING TO SUMBAWA

DAY 3
SAVANA BEACH
DORO PETI

DAY 4
SALEH BAY (WHALESHARK POINT)
BEDIL ISLAND / KENAWA ISLAND  (OPTIONAL SUNSET)
SAILING BACK  TO KAYANGAN HARBOUR
ARRIVE  AT KAYANGAN HARBOUR AT 22:00 - 23:00 WITA
STAY ONE NIGHT (OPTIONAL)
DROP TO SENGGIGI, LOMBOK AT 22:00 - 23:00 WITA (OPTIONAL)

NOTE:
YOU CAN STAY ONE NIGHT ON THE BOAT AND CHECK-OUT IN THE MORNING (DAY 4 TO DAY 5)
THE ITINERARY MAY CHANGE ACCORDING TO WEATHER CONDITIONS
IF THERE ARE FEWER THAN 10 PARTICIPANTS ,  THE WHALESHARK ACTIVITY WILL BE REPLACED
WITH A VISIT TO AN ALTERNATIVE ISLAND

DAY 5
DROP TO SENGGIGI, LOMBOK BY 08:00 WITA (OPTIONAL)



RESTAURANTSUNDECK

BOAT SPECIFICATION FACILITIES CABIN INFORMATION
LENGTH              
WIDTH                
CRUISING SPEED 
GROSS TON       
FRESH WATER
CAPACITY 
FUEL CAPACITY 
ENGINE              
GENERATOR       

NAVIGATION       
                

RADIO               
SAFETY             

                                 
                               
                                

TENDER BOAT    

FREE WIFI ON THE BOAT
MINERAL WATER
ACCOMMODATION (LIVE ON BOARD)
FULL MEALS ON BOARD
COMFORTABLE DINING INDOOR AREA
AC CABIN
FRONT SUNDECK AREA
TOP SUN DECK AREA
BEAN BAG
FREE-FLOW COFFEE & TEA
SNORKELING EQUIPMENT
BLUETOOTH SPEAKER WITH MIC
FRIDGE
DISPENSER

EACH OF THE 8 CABINS  IS EQUIPPED WITH
AIR CONDITIONING AND PRIVATE ENSUITE
BATHROOM

CABIN (TYPE BED)
VIP OCEAN BALCONY A  2-3 PAX (KING
BED + EXTRA BED), PRIVATE BATHROOM
(BATHTUB)
DELUXE FULL OCEAN B & C  2 PAX
(QUEEN BED), PRIVATE BATHROOM
SUPERIOR FULL OCEAN D & E 2-3 PAX
(QUEEN BED + EXTRA BED), PRIVATE
BATHROOM
SHARED FULL OCEAN F, G & H  4-5 PAX
(2 SINGLE BUNK BED + EXTRA BED),
PRIVATE BATHROOM

VIP OCEAN BALCONY DELUXE FULL OCEAN SUPERIOR FULL OCEAN SHARED FULL OCEAN

QUEEN BED + EXTRA BED
WITH PRIVATE BATHROOM

2 SINGLE BUNK BED + EXTRA BED
WITH PRIVATE BATHROOM

QUEEN BED
WITH PRIVATE BATHROOM

KING BED + EXTRA BED
WITH PRIVATE BATHROOM

(BATHTUB)

MIN 2 PAX
EXTRA BED

: IDR 11.500.000/PAX
: IDR 4.000.000/PAX

: 22,15 M
: 6,37 M
: 7-9 KNOTS
: 85 GT
: 7000 LITRES

: 5000 LITRES
: 2X MITSUBISHI 6D16
: 2X GENERATORS 
  24 HOURS
: COMPASS, RADAR, AIS, 
  GPS, MAP
: VHF RADIO
: LIFE RAFT, LIFE JACKETS, 
  RING BUOY, FIRE 
  EXTINGUISHER, FIRST 
  AID KIT
: YAMAHA 40 HP

MIN 2 PAX : IDR 9.500.000/PAX MIN 2 PAX 
EXTRA BED

: IDR 9.000.000/PAX
: IDR 4.000.000/PAX

: IDR 5.500.000/PAX
: IDR 4.000.000/PAX

MIN 1 PAX
EXTRA BED

Detail Photos

https://drive.google.com/drive/folders/1HbIv_AhteeHziDO1AhvNqTMll6t_hL8u?usp=sharing


SAILING IS A COMPLEX ACTIVITY THAT REQUIRES PHYSICAL AND MENTAL EFFORT. DEPENDING ON THE WEATHER, SAILING CAN BE FUN OR DANGEROUS. SAILING ALSO FACES MANY RISKS THAT MAY OCCUR NOT ONLY DUE TO
NATURAL FACTORS OR WEATHER, BUT OTHER FACTORS SUCH AS ENGINES AND LOCAL FACTORS THAT WILL AFFECT THE TRIP.

IT IS IMPORTANT TO UNDERSTAND THE POSSIBILITY OF RISKS OCCURRING DURING THE TRIPS THAT WE CANNOT FULLY CONTROL, THE ETERNITY TEAM WILL MAKE EVERY EFFORT TO MINIMIZE ANY RISKS AND ALWAYS FOCUS ON
SAFETY AND PRECAUTIONS. PLEASE READ CAREFULLY EVERY POINT WE MENTION, BECAUSE WE WILL IGNORE COMPLAINTS REGARDING WHAT WE HAVE MENTIONED IN THE TERMS & CONDITIONS.

RATES
INFANTS (UNDER 2 YEARS OLD): FREE OF CHARGE.
TODDLERS (2-5 YEARS OLD): 50% OF THE NORMAL RATE.
CHILDREN (OVER 5 YEARS OLD): FULL PRICE.

PAYMENT TERMS
A 30% DEPOSIT APPLIES TO GUARANTEE THE BOOKING, PAYABLE NO LATER THAN 3 DAYS (HIGH SEASON: JUNE–SEPTEMBER) OR 5 DAYS (LOW SEASON: OCTOBER–MAY) AFTER RECEIVING
CONFIRMATION. THE REMAINING BALANCE IS DUE 7 DAYS PRIOR TO THE SAILING DATE.
ANY ADDITIONAL BANK CHARGES INCURRED FOR OVERSEAS MONEY TRANSFERS ARE THE RESPONSIBILITY OF THE GUEST/AGENT; WE REQUIRE RECEIPT OF THE FULL AMOUNT AS STATED IN THE
INVOICE. IN THE EVENT THAT THE GUEST SETTLES THE PAYMENT ONBOARD USING A CREDIT/DEBIT CARD THROUGH THE EDC MACHINE, ALL ADDITIONAL BANK CHARGES SHALL BE THE
RESPONSIBILITY OF THE GUEST.
FULL PAYMENT OF THE SAILING PRICE MUST BE MADE BEFORE THE BOAT DEPARTS FROM THE PORT OF ORIGIN. IF A GUEST/AGENT HAS NOT PAID THE FULL AMOUNT BY THE TIME OF DEPARTURE,
THAT GUEST/AGENT WILL NOT BE ALLOWED TO BOARD, WHILE OTHER CONFIRMED AND FULLY PAID GUESTS MAY PROCEED WITH THE VOYAGE AS SCHEDULED.

CANCELLATION
CANCELLATION BY THE GUEST IS NON-REFUNDABLE, BUT THE BOOKING CAN BE TRANSFERRED TO ANOTHER PERSON (SUBSTITUTE GUEST)
IN THE EVENT OF CANCELLATION DUE TO OFFICIAL GOVERNMENT TRAVEL RESTRICTIONS OR FLIGHT CANCELLATIONS RELATED TO A PANDEMIC, THE TERMS SET OUT UNDER THE FORCE MAJEURE
CLAUSE SHALL APPLY. ALL PAYMENTS MADE WILL BE RETAINED AS A DEPOSIT AND CAN BE USED FOR REBOOKING WITHIN 12 MONTHS FROM THE ORIGINAL TRAVEL DATE, SUBJECT TO AVAILABILITY.
IF NO REBOOKING IS MADE WITHIN THIS 12-MONTH PERIOD, ALL PAYMENTS WILL BE FORFEITED WITH NO REFUND.

LIABILITIES
BY SENDING A PAYMENT, THE GUESTS AND AGENT CERTIFY TO PAY COMPENSATION AT FULL CURRENT MARKET VALUE TO ETERNITY FOR ANY AND ALL DAMAGE OR LOSS OF PROPERTY AND
EQUIPMENT BELONGING TO ETERNITY DUE TO FAULT OR NEGLIGENCE GUESTS/ PASSENGERS, AND FROM ANY DIRECT OR INDIRECT CLAIMS, ARISING FROM ANY INJURY, ILLNESS, DEATH, DAMAGE TO
OR LOSS IN ANY WAY DURING EMBARKATION, CARRIAGE, ACTIVITIES DURING THE CRUISE AND DISEMBARKATION.
ALL ACTIVITIES DURING THE CRUISE ARE ENTIRELY AT THE PASSENGER‘S OWN RISK. 
ETERNITY SHALL NOT BE LIABLE FOR ANY LOSS, DAMAGE, INJURY, ILLNESS, OR DEATH, EXCEPT WHERE SUCH LOSS IS DIRECTLY CAUSED BY ETERNITY’S GROSS NEGLIGENCE OR THE VESSEL BEING
DEEMED UNSEAWORTHY UNDER APPLICABLE LAW.

BOOKING CONDITION
THE BOOKING CATEGORY IS CONFIRMED AFTER WE RECEIVE THE DEPOSIT PAYMENT, AND WE RESERVE THE RIGHT TO CANCEL THE RESERVATION IF NO PAYMENT IS MADE.
RESCHEDULING OF THE TRIP IS AVAILABLE WITH A MINIMUM OF 30 DAYS’ NOTICE IN LOW SEASON AND 45 DAYS’ NOTICE IN HIGH SEASON PRIOR TO THE TRAVEL DATE. LESS THAN THIS PERIOD, THE
APPLICABLE CANCELLATION FEE WILL APPLY.
DEPOSITS ARE NON-REFUNDABLE. IF THE REQUESTED RESCHEDULE DATE IS NOT AVAILABLE, THE DEPOSIT WILL BE RETAINED FOR THE NEXT BOOKING WITHIN 12 MONTHS OF THE ORIGINAL TRIP
DATE. IF NO REPLACEMENT BOOKING IS MADE WITHIN THIS 12-MONTH PERIOD, THE DEPOSIT WILL BE FORFEITED WITH NO REFUND.

CHECK-IN & CHECK-OUT
LABUAN BAJO - LOMBOK

CHECK-IN 20:00 - 21:00 (LOCAL TIME)
CHECK-OUT 22:00 - 23:00 (LOCAL TIME) (DAY 4) OR 08:00 (DAY 5)
EARLY CHECK-IN MAY BE AVAILABLE FROM 18:00 FOR LUGGAGE DROP ONLY, AS THE VESSEL WILL STILL BE UNDER PREPARATION. PLEASE KINDLY UNDERSTAND IF THE CHECK-IN
PROCESS MAY BE DELAYED DUE TO THESE PREPARATIONS.

LOMBOK - LABUAN BAJO
CHECK-IN 13:00 - 14:00 (LOCAL TIME) 
CHECK-OUT 12:00 - 13:00 (LOCAL TIME)

ALL CHECK-IN AND CHECK-OUT TIMES ARE INDICATIVE AND MAY VARY DEPENDING ON SEA CONDITIONS, WEATHER, OR OPERATIONAL EVENTS DURING THE TRIP. WE CANNOT
GUARANTEE EXACT TIMES AND KINDLY REQUEST GUESTS’ UNDERSTANDING IN CASE OF DELAYS CAUSED BY SUCH CIRCUMSTANCES.

ITINERARIES
ETERNITY RESERVES THE RIGHT, AT ITS SOLE DISCRETION AND THAT OF THE CAPTAIN OF THE BOAT, TO ALTER OR DEVIATE FROM THE ADVERTISED ITINERARY OR ROUTE WITHOUT LIABILITY FOR
DAMAGES OR REFUNDS OF ANY KIND, WHERE SUCH CHANGES ARE CAUSED BY WEATHER CONDITIONS, FORCE MAJEURE, ASSISTING OTHER BOATS IN DISTRESS, SAVING OF LIFE AT SEA, OR OTHER
EXTRAORDINARY CIRCUMSTANCES BEYOND OUR CONTROL. SUCH DEVIATIONS SHALL NOT ENTITLE PASSENGERS TO ANY CLAIMS OR REFUNDS.
ETERNITY WILL, HOWEVER, MAKE EVERY REASONABLE EFFORT TO ENSURE THAT PASSENGERS REACH THEIR PORT OF DISEMBARKATION ON TIME FOR THEIR ONWARD FLIGHTS.

GUEST RESPONSIBILITY
FOR THE SAFETY AND SECURITY OF ALL PASSENGERS, THE VESSEL, AND ITS CREW, ALL GUESTS/AGENTS AGREE THAT THE VESSEL’S OFFICERS MAY, WHERE REASONABLY NECESSARY AND IN
ACCORDANCE WITH APPLICABLE LAW, SEARCH A GUEST, THEIR SUITE/STATEROOM, OR PROPERTY TO ENSURE THE SAFETY AND SECURITY OF PASSENGERS, THE VESSEL, AND ITS CREW, IN THE EVENT
OF ANY REPORTED INCIDENT, INCLUDING BUT NOT LIMITED TO CRIME, PERSONAL INJURY, ILLNESS, OR DAMAGE TO PROPERTY.
THE VESSEL’S OFFICERS MAY ALSO PRESERVE EVIDENCE OF SUCH INCIDENTS IN ORDER TO COMPLY WITH LAW ENFORCEMENT REQUIREMENTS AND TO CONDUCT ANY NECESSARY INVESTIGATION
ABOARD THE VESSEL, IN ACCORDANCE WITH APPLICABLE LAW.

REPLACEMENT VESSEL
IF A TECHNICAL ISSUE OCCURS BEFORE DEPARTURE OR WHILE THE VESSEL IS STILL WITHIN THE LABUAN BAJO AREA, ETERNITY MAY ARRANGE FOR A REPLACEMENT VESSEL OR ALTERNATIVE TRIP,
SUBJECT TO AVAILABILITY. ANY REPLACEMENT OR REARRANGEMENT WILL BE DISCUSSED WITH THE GUEST/AGENT PRIOR TO DEPARTURE. IF NO REPLACEMENT VESSEL OR ALTERNATIVE TRIP IS
AVAILABLE, ETERNITY MAY OFFER TO RESCHEDULE THE TRIP WITHIN 12 MONTHS OF THE ORIGINAL TRAVEL DATE. NO CASH REFUND WILL BE PROVIDED.
ONCE THE VOYAGE HAS COMMENCED AND THE VESSEL HAS LEFT THE LABUAN BAJO AREA, REPLACEMENT OF THE VESSEL IS NO LONGER POSSIBLE. IN SUCH CASES, THE CAPTAIN HAS FULL AUTHORITY
TO MAKE DECISIONS REGARDING REPAIRS, DELAYS, OR CHANGES TO THE ITINERARY IN ORDER TO ENSURE THE SAFETY OF ALL PASSENGERS AND CREW. 
IN THE EVENT OF PARTIAL ENGINE FAILURE, WHERE THE VESSEL CAN STILL OPERATE AT REDUCED SPEED, THE CAPTAIN MAY ADJUST THE ITINERARY AT HIS DISCRETION. SUCH CHANGES ARE MADE
SOLELY FOR SAFETY REASONS AND SHALL NOT ENTITLE GUESTS TO ANY REFUND, CLAIM, OR COMPENSATION.

BAD WEATHER CONDITION
IN THE EVENT OF BAD WEATHER, CONSIDERED A FORM OF FORCE MAJEURE, THE TRIP WILL BE RESCHEDULED WITHIN 12 MONTHS OF THE ORIGINAL TRAVEL DATE, SUBJECT TO AVAILABILITY.
ALTERNATIVE ITINERARIES OR ADJUSTED DEPARTURE/ARRIVAL TIMES MAY ALSO BE OFFERED ON THE SAME DAY TO MINIMIZE DISRUPTION. NO CASH REFUND WILL BE PROVIDED; RESCHEDULING SHALL
BE THE SOLE AND EXCLUSIVE REMEDY FOR CANCELLATIONS DUE TO WEATHER.

FEEDBACK / COMPLAINTS
WE WELCOME ALL FEEDBACK, POSITIVE OR NEGATIVE, AS AN OPPORTUNITY TO IMPROVE OUR SERVICES. HOWEVER, PLEASE NOTE THAT CERTAIN MATTERS BEYOND OUR CONTROL — SUCH AS
WEATHER OR SEA CONDITIONS, NATURAL SIGHTINGS (E.G., KOMODO DRAGONS OR MANTA RAYS), TASTE OF FOOD, OR OTHER SUBJECTIVE PERCEPTIONS — CANNOT BE CONSIDERED AS VALID
GROUNDS FOR A COMPLAINT, ALTHOUGH WE WILL REVIEW AND TAKE THEM INTO CONSIDERATION.
WE STRIVE TO PROVIDE THE BEST SERVICE POSSIBLE, BUT AS NO SERVICE IS PERFECT, THERE MAY BE OCCASIONAL SHORTCOMINGS (E.G., AREAS NOT CLEANED TO EXPECTED STANDARDS, MINOR
DAMAGE, AMENITIES UNAVAILABLE, OR CHANGES IN ITINERARY). WE KINDLY ASK GUESTS TO COMMUNICATE ANY ISSUES IMMEDIATELY TO OUR CREW DURING THE TRIP, SO THAT CORRECTIVE ACTION
CAN BE TAKEN ON THE SPOT.
ANY FORMAL FEEDBACK OR COMPLAINTS SHOULD BE SUBMITTED NO LATER THAN 2 DAYS AFTER THE TRIP HAS FINISHED. ETERNITY WILL RESPOND PROMPTLY TO ALL TIMELY FEEDBACK.
COMPLAINTS SUBMITTED BEYOND THIS PERIOD WILL NOT BE CONSIDERED.

FORCE MAJEURE
FORCE MAJEURE SHALL MEAN ANY EVENT BEYOND THE CONTROL OF THE PARTIES, WHICH COULD NOT REASONABLY HAVE BEEN FORESEEN OR AVOIDED, INCLUDING BUT NOT LIMITED TO: WAR OR
HOSTILITIES, NATURAL DISASTERS, EXCEPTIONAL STORMS, PERILS OR ACCIDENTS AT SEA, ACTS OF STATE, GENERAL STRIKES, TECHNICAL FAILURES, OR PANDEMICS. ECONOMIC OR COMMERCIAL
CIRCUMSTANCES AFFECTING FINANCIAL PROFITABILITY FOR EITHER PARTY SHALL NOT CONSTITUTE FORCE MAJEURE, UNLESS CAUSED BY PERILS OF THE SEA OR A GENERAL STRIKE OF THE BOAT’S
CREW.
IF ETERNITY OR THE CHARTERER MUST CANCEL DUE TO FORCE MAJEURE, INCLUDING PANDEMICS, ALL AMOUNTS PAID WILL BE RETAINED AS A DEPOSIT AND THE ITINERARY MAY BE RESCHEDULED
WITHIN 12 MONTHS FROM THE ORIGINAL TRAVEL DATE, SUBJECT TO AVAILABILITY. IF NO REBOOKING IS MADE WITHIN THIS PERIOD, ALL PAYMENTS WILL BE FORFEITED WITH NO REFUND.
ADDITIONALLY, THE CAPTAIN RESERVES THE RIGHT, AT HIS SOLE DISCRETION, TO CANCEL ANY CHARTER WITHOUT REFUND FOR REASONS INCLUDING BUT NOT LIMITED TO: OVER-INTOXICATION,
UNCONSCIOUSNESS, AGGRAVATION OF PRE-EXISTING INJURY, ILLEGAL DRUG USE, UNRULY OR RECKLESS BEHAVIOR, PERCEIVED RISK TO THE OPERATION OF THE VESSEL OR TO OTHERS, CRIMINAL
ACTS, VIOLATIONS OF LOCAL LAW, OR BEHAVIOR THAT DISTRACTS THE CAPTAIN OR CREW FROM THEIR DUTIES. IN SUCH CASES, GUESTS WILL BE INFORMED BY THE ETERNITY TEAM AS SOON AS
POSSIBLE, AND NO REIMBURSEMENT SHALL APPLY.

BY BOOKING WITH ETERNITY, THE GUEST/AGENT ACKNOWLEDGES AND ACCEPTS ALL INHERENT RISKS OF SEA TRAVEL AND FACTORS INVOLVED IN THE JOURNEY. WHILE IT IS NOT POSSIBLE TO LIST
EVERY POTENTIAL RISK, EXAMPLES HAVE BEEN PROVIDED TO GIVE GUESTS/AGENTS A CLEAR UNDERSTANDING OF THE NATURE OF SUCH RISKS. BY PROCEEDING WITH THE BOOKING, THE GUEST/AGENT
CONFIRMS THAT THEY HAVE READ, UNDERSTOOD, AND AGREED TO ALL TERMS AND CONDITIONS STATED HEREIN.


